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Overview

 Community Partner Program

 YourTexasBenefits.com

• What can be done on YourTexasBenefits.com?

• Learn

• Benefit Programs

• Apply

• Manage

• Account Summary
oEBT Card Information

• Community Partner Portal
oSet up your computer with your CP ID

• Mobile App

 Questions



Health and Human Services Commission

Health Care
Cash 

Assistance
Food 

Assistance 

• Medicaid
• Children’s 

Health 
Insurance 
Program 
(CHIP)

• Healthy 
Texas Women 
programs

• Temporary 
Assistance 
for Needy 
Families 
(TANF)

• Supplement
al Nutrition 
Assistance 
Program 
(SNAP)

The Health and Human Services Commission 
(HHSC) administers benefits and determines 

eligibility for the following programs:

HHSC processed over 2,328,000 assistance 
applications in the last 12 months.



Health and Human Services Commission

As of September 2016:

• Almost 4.5 million people received healthcare benefits 
through HHSC

• Children enrolled in CHIP: 374,000 

• People enrolled in Medicaid: 4,094,133

• Just under 4 million people received SNAP food 
assistance

• Approximately 64,000 people received TANF cash 
assistance



Health and Human Services Commission

Preparing for the Future

• Previously, benefit applications were submitted as 
paper applications.  

• Inconvenient 

• Time Consuming 

• HHS has modernized the benefit application process.

• YourTexasBenefits.com

• YourTexasBenefits.com Mobile App

• More efficient and effective system



Community Partner Program

TANF

$
Medicaid/CHIP

SNAP MEPD

Community 
Partners

Applicants

The Community Partner Program works in 
partnership with community based 

organizations to help individuals apply for and 
manage their HHS benefits through the use of 

YourTexasBenefits.com.



Community Partner Program

Benefits of Partnership

Community Partners receive numerous 

benefits including:

• Personal regional support

• In-person and online training 

• Technical assistance on YourTexasBenefits.com

• Ability to provide HHS feedback on websites, 2-1-1 

Option 2, and benefits

• News and updates on HHS programs 

• Access to continuing education units (CEUs)

• Data reports on Community Partner activities

• Promotional materials



Community Partner Program

Program Updates

• The CPP has grown from 36 initial pilot sites 
in 2012 to nearly 1,300 sites today. 

• Focus is shifting from recruitment to a more 
comprehensive model that includes 
development, support, and retention 
initiatives.



Community 

Partner Support 

Specialist 

(CPSS)

Regional & 

Community 

Relations 

(RCR)

CPP State Office

 Serves as the 
first point of 
contact and 
support for 
Community 
Partners

 Assists new or 
renewing 
Community 
Partners with CPP 
implementation 
at their agencies

 Provides technical 
assistance with 
systems and 
processes

 Provides general 
ongoing support 
including onsite 
visits and hands-
on training

 Provides 
information on 
HHSC benefit 
programs and 
YourTexasBenefits.
com  

 Assists in new 
Community Partner 
recruitment

 Coordinates and 
attends community 
events for 
Community 
Partners and other 
stakeholders

 Assists new or 
renewing 
Community 
Partners with CPP 
implementation at 
their agencies

 Acts as a liaison 
between 
Community 
Partners and the 
CPP state office

 Facilitates and 
leads training and 
communication 
services

 Establishes and 
approves new 
Community 
Partners 

 Oversees and 
informs program 
policies and 
procedures

 Provides high-
level technical 
assistance, 
including 
YourTexasBenefits
.com 

 Acts as a liaison 
between 
Community 
Partners and HHS, 
as well as with 
state agencies



• What can be done on YourTexasBenefits.com?

• Learn

• Benefit Programs

• Apply

• Manage

• Account Summary

oEBT Card Information

• Community Partner Portal

oSet up your computer with your CP ID

• Mobile App

• Questions

YourTexasBenefits.com



YourTexasBenefits.com 

What can be done on 
YourTexasBenefits.com?

Users can:

• Create an account
• Apply for benefits 
• Check benefit status
• Renew benefits
• Print a Medicaid card
• Upload documents
• Report changes
• Check EBT card balance
• Choose a health plan
• Set up alerts and paperless options
• View case information
• Find an office or Community Partner



Banner 
Message

Banner Messages provide users with important 
HHSC information.

• System Maintenance alerts.
• HHSC information and notices.

YourTexasBenefits.com



YourTexasBenefits.com 
Learn



Select “Learn 
More” To find 

out about 
HHSC Benefits 

Programs

YourTexasBenefits.com 
Learn



YourTexasBenefits.com 
Learn



• Once a user completes the tool they will be directed to:
o Apply for HHSC state benefits by creating an account in 

YourTexasBenefits.com, or 
o To the Federal Market Place to apply for private 

insurance.  

• All individuals applying for Healthy Texas Women, SNAP or 
TANF benefits will automatically be directed to 
YourTexasBenefits.com.

• The prescreening tool will not save any personal identifying 
information entered.  

YourTexasBenefits.com 
Learn



The LTSS screening tool will ask:

• For information about the individual seeking services
• That the information provided be reviewed for accuracy

Once completed, a list of available programs will be 
displayed

(Users must create an account and log in to 
YourTexasBenefits.com to initiate this process)

YourTexasBenefits.com 
Learn



YourTexasBenefits.com 

Benefit Programs

Available programs through YourTexasBenefits.com

• SNAP (Supplemental Nutrition Assistance 
Program)

• TANF (Temporary Assistance for Needy Families) 
Cash Help

• Health Care
• Women’s Health Services
• Medicare Savings Programs
• Long-term Care Services



YourTexasBenefits.com 
Benefits Programs

SNAP Food Benefits

• Helps buy food for good health.



TANF Cash Help

• Helps pay for things like food, housing 
and clothing.

YourTexasBenefits.com 
Benefits Programs



Health Care

• Helps cover medical bills and 
medicine.

YourTexasBenefits.com 
Benefits Programs



Women’s Health Services

• Helps pay for things like exams, 
screenings, and birth control.

YourTexasBenefits.com 
Benefits Programs



Medicare Savings Programs

• Helps people pay for Medicare 
costs.

YourTexasBenefits.com 
Benefits Programs



Long-term Care Services

• These type programs provide for daily health care and 
living needs.  Help can be at home or in certain places 
of care.

• If the client chooses one or both of these items, the 
Department of Aging and Disability Services (DADS) 
will contact them.

YourTexasBenefits.com 
Benefits Programs



YourTexasBenefits.com 

Apply

Users can go directly to “Apply” from the 
“Learn” page of YourTexasBenefits.com 
website.



Helpful Hint:  Users can review the 
items needed when applying for benefits 
prior to initiating an application.

YourTexasBenefits.com 
Apply



The user can select “APPLY NOW” and will be 
directed to the “Login to your account” pop up of 
YourTexasBenefits.com. 

Users that have a YourTexasBenefits.com account 
can log in directly or a new account can be 
immediately created.

YourTexasBenefits.com 
Apply



Helpful Hint:  Providing the proper information at the initial 
application will help ensure quick processing times eliminating 
the need for an HHSC worker to request additional 
information.

YourTexasBenefits.com 
Apply

Common Questions:
“What information do I need when 
I apply?”



Select the “list of items” hyperlink to access PDF copy of 
“Items we might need from anyone on your case.”

YourTexasBenefits.com 
Apply



The Progress Bar shows where the 
user is in the application process.

YourTexasBenefits.com 
Apply



As the user selects each program a summary 
is created on the right side of the menu.

YourTexasBenefits.com 
Apply

The summary updates 
as each additional 
program is added.



How to answer “Who is filling out this form?” 

When Community Partners are performing Application 
Assistance with their client present answer the question 
with “Myself or People I live with”.  

YourTexasBenefits.com 
Apply



Community Partners should not need to provide 
personal information on their client’s application unless 
the Partner is acting as their Account Representative.  
Personal information will be requested if this question is 
answered with “Someone else”.

Community Partners should only become a client’s 
Authorized Representatives in very rare 
circumstances.

YourTexasBenefits.com 
Apply



If the user has an existing HHSC benefits case the 
“Head of Household” listed on that case should match 
the User information in YourTexasBenefits.com.  
This will help when upgrading accounts from limited to 
full access and help link the users application to their 
existing HHSC case .

YourTexasBenefits.com 
Apply



Every applicant has the right to immediately file an 
application without completing all of the requirements.  

YourTexasBenefits.com 
Apply

Helpful Hint: Submitting an incomplete application
is not recommended because it will delay 
processing times for clients. 



Partners should discuss automatic renewal of health care 
benefits with clients they serve.  

YourTexasBenefits.com 
Apply



These questions help determine if the client is 
eligible for expedited SNAP services.  If the client 
meets the criteria their case will be processed and 
a determination made by the next work day.

YourTexasBenefits.com 
Apply



When a user indicates that someone in their household is 
pregnant, they will be asked to provide specific information 
about the father of the child as well as details about the 
pregnancy. 

Pregnancy Medicaid has expedited criteria and determinations 
should be made within 15 business days of applying.

YourTexasBenefits.com 
Apply



Picking Programs

• When a user begins an application and selects the 
programs they wish to apply for, those selections are 
initially applied to all members of the household.  

• Changes can be made to the selections from the 
“Pick programs for people” page.

YourTexasBenefits.com 
Apply



Example:
The user is only applying for SNAP and Healthy Texas 
Women benefits.

The user needs to un-select “Children”.  

• SNAP and Healthy Texas Women remain selected and 
the Children’s Medicaid in now unselected .

YourTexasBenefits.com 
Apply



Applications for Healthy Texas Women allow a user to 
provide confidential contact information. Space is 
provided for the user to provide a private telephone 
number and mailing address. 

YourTexasBenefits.com 
Apply



Minors applying for Healthy Texas Women must have a 
Parent or Legal Guardian acting on their behalf. 

The Parent or Legal Guardian must be entered into 
YourTexasBenefits.com in the “Manage” section of the 
website.

YourTexasBenefits.com 
Apply



Money coming into the home.  

The user will need to provide income information for all 
household members.

If an individual has no earnings  then “N/A” can be 
selected.

Select “Mark All” if no one 
in the household has 
income.

YourTexasBenefits.com 
Apply

Select “N/A” if an 
individual has no 
income.



Earnings from a job:

• Employment, self-employment or training

• Job details to include on application
o Employer name
o Employer contact information
o Hours worked per payment
o Start date
o Last payment date
o How often paid
o Still employed

YourTexasBenefits.com 
Apply



• Other types of income include RSDI, SSI, Child 
Support, Energy Payments, TANF, Pension or 
Retirement Money and Unemployment Insurance 
payments.  

• All types of income must be reported when applying 
for benefits.

YourTexasBenefits.com 
Apply



Medicare Savings Program (MSP)

• Clients must have Medicare Part A to be eligible 
for MSP.

• MSP can help clients pay their Medicare Premiums.

YourTexasBenefits.com 
Apply



Individuals may qualify for assistance with paying 
unpaid medical bills obtained before an HHSC 
application is submitted.  

Users must indicate the type of bill, the amount, the 
date of service and the name of the service provider.  
Users should also provide copies of the unpaid bills 
with their application.

YourTexasBenefits.com 
Apply



Before submitting the electronic application in 
YourTexasBenefits.com the user will be prompted to 
upload any necessary documents pertaining to their 
case. 

Please refer to the helpful hints when uploading 
documents.

YourTexasBenefits.com 
Apply



Users will be asked if they would like to verify the 
answers they provided on the application.

YourTexasBenefits.com 
Apply



By selecting “yes” users can print or save the 
application prior to submitting it to HHSC.

YourTexasBenefits.com 
Apply



YourTexasBenefits.com 

Manage



YourTexasBenefits.com 
Manage

YourTexasBenefits.com 
Manage

• Authorized Representative Cases
• Healthy Texas Women Minor Client
• Message Center

• Paperless settings
• Interviews
• Medicaid CHIP Services

• Case Activity
• Applications
• Change Reports
• Renewals
• File Uploads



Managing 
YourTexasBenefits.com

Case activity
• Applications

o Started
o Sent or cancelled

• Change reports
o Started
o Sent or cancelled

• Renewals
o Started
o Sent or cancelled

• File uploads
o Sent or cancelled

YourTexasBenefits.com 
Manage



Quick links
Message Center

• View Messages
• Alert Settings
• My Letters and 

Forms
• Email and 

Phone Settings

YourTexasBenefits.com 
Manage



Managing YourTexasBenefits.com Alerts Settings 

Users can:

• Choose to receive alerts
• Choose paperless settings
• Confirm alert settings

YourTexasBenefits.com 
Manage



YourTexasBenefits.com will send the user a pass code to 
verify their email address or phone number when 
signing up for Alerts and Paperless settings.  

Once the code is entered and the contact information 
has been verified the user will receive confirmation.

YourTexasBenefits.com 
Manage



View messages shows the user a summary of all 
account and case messages.

YourTexasBenefits.com 
Manage



YourTexasBenefits.com 

Account Summary



Through the “My Account Summary” drop-down users 
can change passwords, print Medicaid cards, choose a 
provider, find support services, check EBT balances, and 
access the Message Center.

YourTexasBenefits.com 
Account Summary



Only users with a current SNAP or TANF benefits 
case can access EBT information from the Account 
Summary page. 

Clicking “Details”  next to the displayed case 
information will take the user to the “Case Details”
page.

YourTexasBenefits.com 
Account Summary



The “Case Details” page contains a hyperlink called 
“LONE STAR CARD INFO”.  

This hyperlink is only visible to primary card holders 
with full case access in YourTexasBenefits.com 
accounts .

YourTexasBenefits.com 
Account Summary



The Lone Star card info page provides a brief description of the 
EBT-related information available on YourTexasBenefits.com.  

• Case number
• Primary Card Holder’s (PCH) name
• Benefit Program
• Eligibility Determination Group (EDG) number
• Account number
• Next deposit date
• Card status
• Balance

It also contains a hyperlink to the Lone Star card help page.

YourTexasBenefits.com 
Account Summary



The searchable Help Center can address many common questions 
about the site or our programs

YourTexasBenefits.com 
Account Summary



The Lone Star card activity page allows a Primary 
Card Holder to see his card activity for the last 90 
days. The available information includes the Lone 
Star card transaction:

• Activity date
• Location
• Description
• Amount

YourTexasBenefits.com 
Account Summary



YourTexasBenefits.com 

Setting up your computer with the 
Community Partner ID (CP ID)

Select “Partner Login” from 
the Learn Page



Select “COMMUNITY PARTNER” from 
the “Partner Login“ pop-up.

YourTexasBenefits.com 
Setting Up your computer using your CP ID



Enter your 
organization’s 
unique 5 digit 

CP ID.

YourTexasBenefits.com 
Setting Up your computer using your CP ID



Verify 
organization 
name, select 

continue.

Check the “I 
agree to the 

terms above” 
box, then select 

“Set Up”.

YourTexasBenefits.com 
Setting Up your computer using your CP ID



Close the “Login to Your 
Account” pop-up.

X

YourTexasBenefits.com 
Setting Up your computer using your CP ID



Green bar should appear and read “You 
are now being assisted at ______” (your 

organization’s name)

YourTexasBenefits.com 
Setting Up your computer using your CP ID



YourTexasBenefits.com

Mobile App



The YourTexasBenefits.com mobile app 
complements the YourTexasbenefits.com 
website. 

YourTexasBenefits.com 
Mobile App



• The app can be found in the Google Play and iTunes store by 
searching for “Your Texas Benefits”.

• It cannot be found by searching for “YTB”

• The app can be viewed in English or Spanish (depending on the 
language setting on a user’s phone).

YourTexasBenefits.com 
Mobile App



Users can:

• Set up a new account

• Update account to full 
access

• Report most changes 

• Account Management

• View case information

• Upload files

• Find an office or 
community partner 

• Choose to go paperless 

• Other Menu
• Help Center
• Links

• Banner Message

YourTexasBenefits.com 
Mobile App

What can be done on YourTexasBenefits.com 
Mobile App?

Client can do all 

of this on the 

website!

Users cannot:

• Apply for or renew 
benefits

• Report some changes
o Adding an individual

• See all history or previous 
benefits

• View EBT information

• See case history

• Healthy Texas Women



YourTexasBenefits.com 
Mobile App

Find an HHSC Benefit Office or a 
Community Partner



Search results are 
shown in list view, 
but can also be 
seen on a map by 
clicking the map 
icon in the top 
right.

Clicking on an office or 
Community Partner gives 
more details, and the option 
to call or get directions. 

YourTexasBenefits.com 
Mobile App

Search results can be displayed in 
different views.



A user cannot apply for or renew benefits using 
the Mobile App.  

Links have been added to the Mobile App which 
will direct users to YourTexasBenefits.com website 
where they can apply and renew. 

YourTexasBenefits.com 
Mobile App



If the system is down 
for maintenance or 
updates, users will not 
be able to access the 
app and will receive a 
system alert.

YourTexasBenefits.com 
Mobile App

Scrolling Banner 
Messages notify clients 
of scheduled 
maintenance times 
and dates as well as 
provides users with 
valuable HHSC 
information.



YourTexasBenefits.com 

Questions


